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Job title Manager, Digital Learning 

Reports to Head of Learning Innovation and Delivery 

 
About UK Finance 
 
UK Finance is a trade association representing nearly 300 of the leading firms providing 
finance, banking, markets and payments-related services in or from the UK. Our members 
are large and small, national and regional, domestic and international, corporate and 
mutual, retail and wholesale, physical and virtual, banks and non-banks. Our members' 
customers are individuals, corporates, charities, clubs, associations and government 
bodies, based in the UK and overseas, served domestically and cross-border. These 
customers access a wide range of financial and advisory products and services, essential 
to their day-to-day activities, from our members. The interests of our members’ customers 
are at the heart of our work.  
 
UK Finance is the UK representative on a number of international trade associations 
including the European Banking Federation, the European Cards Payments Association, 
the European Payments Council and the International Banking Federation.  
 
Our purpose  
 
To champion a thriving banking and finance industry, acting always in the best interests of 
consumers, businesses and wider society. 
 
Our values  
 
Integrity:  We act transparently and ethically for the good of our members as well as 

their customers and wider society. We seek to enhance trust in the banking 
and finance industry. 

Excellence:  We lead from the front as a beacon of quality, inspiration and best practice. 
Leadership:  We are proactive and innovative in helping to shape tomorrow’s banking 

and finance landscape 
 
Job purpose: 
 
This is an exciting fixed term role within a team responsible for the commercial training 
provided by UK Finance – the voice of the Banking and Finance Industry. Representing 
more than 250 firms across the industry, UK Finance act to enhance competitiveness, 
support customers and facilitate innovation and are looking for a Digital Learning Manager 
who is passionate about the opportunities a digital world can bring and practical in bringing  
new offerings to the business.  
 
In preparation for 2020 UK Finance Training is bringing to life a new strategy and this role 
will be split between managing an existing portfolio and developing a new offering to 
support that strategy. 
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Duties and responsibilities 
 

• To design and deliver the future digital aspect of the UK Finance training strategy and 
support the digital enhancement of the wider Membership, Events and Training 
offering. 

• To support the Head of Learning Innovation and Delivery to innovate, ideate, launch, 
market and promote the current and new Digital learning offerings to UK Finance 
member organisations and others. 

• Responsibility for managing and maintaining all current digital activities within the 
Training team  

• Manage the UK Finance webinar offering, including supplier management, marketing, 
internal promotion, broadcasting, and assessing ROI  

• Managing UK Finances’ content curriculums (such as, Conduct and Culture, Economic 
Crime, etc) from design and marketing to deployment 

• Managing all digital learning projects, assessing the impact and risks, providing insight 
and general project management skills  

• Build relationships with the internal policy leads across the organisations departments 
and with our members and associates 

• Overseeing, managing and enhancing the LMS portal for our members and prospects, 
and working with our LMS provider to establish a strong strategic partnership . 

• Conduct research into new digital methods of delivery based on members learning 
needs and research meetings conducted with UK Finance policy leads.  

 
Knowledge and experience required 
 

• A good standard of education, including possibly a professional or other 
qualification within L&D  

• Experience of working in partnership and at pace within financial services to 
translate governance, risk and financial crime issues into high impact events or 
learning solutions 

• Experience in managing and running webinars for large scale audiences 

• Authoring tool experience – beneficial 

• Knowledge of new and emerging digital learning trends 

• Well organised with the ability to prioritise a varied workload and work to deadline 

• Excellent attention to detail and good communicator  

• Proficient in a variety of L&D packages specifically in learning design techniques 
 
Competencies and attributes  

 

• Strong Interpersonal skills - Develops and maintains good working relationships 
with internal customers, treating others with respect, building trust and rapport 

• Excellent communication skills with the ability to connect, collaborate and 
influence colleagues and stakeholders 

• A positive can-do attitude, collaborative in style and willing to adapt to changing 
circumstances 

• Have a good business head to spot current and new income opportunities. 


